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TECHNICAL

SUMMARY:

Windows NT 4.0 (six years) Windows XP PRO (one year) Windows 2000 (two years) Lotus Notes (one year) Citrix (one year) Windows 95 (six years) Windows 3.11 (three years) Windows 98 (five years) Outlook (five years) Server 2000 [ASD] (one and a half years) IIS 5.0 (one year) Exchange 5.5 (three years) Exchange 2000 (one year) NT Server and the Enterprise 4.0 (six years) Novell 4.11 (one year) TCT/IP (six years) WINS, DHCP, NETBIOS, and DNS (six years) Frame relay (one year) Cisco Routers (two years) MacAfee virus (three years) Nortel phone system (one year) Octel Voice mail (two years) Ghosting (three years) Word Perfect (three years) Bay switches 450 (two years) Microsoft Office Pro 97, 2000, and XP (five years) VERITAS Backup Exec (one and a half) Computer Repair (ten years) Ethernet (six years) VPN (two years) firewalls (one year) Macs (one year)

EXPERIENCE:
6/02 – 9/02
Harvard Vanguard, Boston, MA
Consultant

Network and Desktop/Helpdesk support

· Maintain network and desktop support to about 700 users. Installed medical devices with connectivity to main server. Performed a variety of tasks to support desktop and mobile users. Migrated lotus notes to Exchange 2000 and upgraded Exchange 5.5 to 2000. Aided in a Windows 2000 rollout. Provides first line end-user support for PC-Desktop software as well as basic network connectivity. I was troubleshooting, debugging and testing all company software and computers. Installs personal computer hardware and software; maintains and upgrades equipment; installs network operating software and hardware as required.  Support operating systems MS Windows 3.11, Win 95, 98 NT 4.0 2000, and XP.  MS office 97, 2000 XP, Exchange server 2000 and NT Server 4.0. Other software such as Reflection, Lotus Notes, Heat, Epic care, Citrix, and SCM
10/01 – 6/02
Gateway Computers, Beverly, MA
Consultant

Network and Desktop/Helpdesk support

· Installed and maintained types of Windows’ operating systems including Windows 2000 Server and advanced Server.  Windows 2000 Pro. Windows 95, 98, XP Pro, DOS. Macs OS 7 & 8.  Maintained an NT and Novell network of 200 users, 30 Servers including Email Server exchange 5.5, outlook, 15 Network Printers, Phone system, Cisco switches, Cisco Routers using RIP protocol, firewall, TCP/IP, WINS, DHCP, DNS, NETBIOS, PBX.  Repaired and maintained all desktops and laptops for the company.  LAN and WAN network Ethernet, Installed and maintained Norton virus software, and Microsoft Office suit

10/00 - 10/01
Eclipsys Corporation, Brighton, MA
Desktop/Helpdesk/Network Administrator

· Installed all types of Window operating systems including Windows 2000 server and advanced Server.  Windows 2000 Pro. Win. 95, 98, AS/400 systems Macintosh OS 7 & 8 and maintained a network of 220 users, 8 Servers, including e-mail Server exchange 5.5, Outlook, upgraded to exchange 2000, I Managed the Windows 2000 roll-out for the Brighton office. Maintain fifteen Network Printers, Nortel phone system, Bay switches 450, 4 types of Cisco Routers using RIP protocol, firewall, TCP/IP, WINS, DHCP, DNS, NETBIOS, and repaired and maintained all desktops and laptops for the company, LAN and WAN network, Ethernet and frame Relay. Video Internet Conferencing with Picture talk software and equipment. Point to point, (VPN) ATM, and layer three switching, VERITAS Backup Exec, MacAfee virus software and net-shield.  Microsoft Office suit and Word Perfect 2000.  Purchased Hardware and software, and managed projects in the IT department.  Traveled to other sites throughout the country installing Server networks, and repairing Company Hardware. Implementing assets tracking software. Installed medical devices and software throughout varies Hospitals, Clinics, Doctors Offices, and Labs with connectivity to main server In Massachusetts and New York.

9/00 - 10/00
J.W. Childs Associates, Boston, MA
Technology Assistant

· Installed office 2000 and configured Outlook 2000 to Exchange Server 5.5 Updated user profile. Added and deleted users on an NT Server and Novell Servers 4.11.  Setup an NT Server on a Compaq Server. Pro. 3000 Supported 40 desktops and end users. Installed network printer.

8/00 - 8/01
Top Ten Video Co., Chelsea, MA


Part Time
Network Support & Administrator

· Designed, setup, and implemented a WAN network in the form of a RAS. Setup a SQL DataEase software program within a UNIX operating system. Still their part time Administrator.

9/99 - 11/99
B & K Construction, Chelsea, MA


Part Time
Network Consulting

· Designed, setup, and implemented a MAN network using Fast Ethernet Cat-5 with a star Topology. Setup workstation and Server, added users accounts. Implemented Windows NT, Server and TCP/IP. Upgraded and Repaired Company computers.  Setup VPN with all company laptops.

7/99 - 9/00
Bank of Boston, Boston, MA
Network Support

· Installed, maintained, repaired, and configured software/firmware, ghosting, and I installed cabling, hardware replacement. I performed network and PC troubleshooting duties.  Provided support to an endless amount of end users. Migrated lotus notes to Exchange. Troubleshooting Macintosh OS 5 & 6 Novell 4.11, Windows NT 4.0, Windows 95, outlook, PDA’s, Office 97, UNIX, Bloomberg systems, Reuters, TCP/IP, and printers.  Designed and installed new networks. Migrated and rolled out 15,000 computers from Bank of Boston to Fleet Bank.
3/96 - 4/99
Hardware Products, Chelsea, MA
Administration
· Customer Service and Quality Manger. Inspected all incoming and outgoing parts, as well as in-process inspection. Calibration all gages and measured every instrument within the Company. Administered Windows NT 4.0 LAN/WAN Proxy, Windows NT Server (PDC) and repaired and upgraded all computers within the Company. Sales. Contracts, and generate reports.
2/92 - 3/96
Aaron Company, Lowell, MA
Computer Technician & Store Manager
· Repaired and upgraded Company and Customers computers. Sales and services. Ordering and restacking. Installed software, added and replaced hardware on IBM clones and Macintosh. I would go to customer sites and manage new computer deployments. Maintained a small network of about 8 users. Supported Windows 3.11, Win 95, DOS 6.2, some UNIX HP.

4/83 - 1/92
McCann Property, Lowell, MA
Property Manager

· Rental, leasing, and sales of both residential and commercial properties. Hiring, Training, Supervising and Motivating the Property Staff. Providing Excellent Customer Service to Residents. Overseeing with the Maintenance Supervisor all Maintenance Programs at the Property. Performing Financial Tasks Such as Rent Collections, Invoice Payment and Analysis of Operating Statements. I handled the properties legal proceeding and evictions. 
EDUCATION:

6/01
Knowledge Net, US-MA-Online

Enrolled in many courses like Windows 2000, Windows server 2000, advance Server, Data server, Cisco Routers, Exchange server 2000, Networking plus, and Office 2000 with FrontPage 2000

11/99
Computer Learning Center, Somerville, MA

Vocational

Enrolled in a 720-hour intensive hands-on training Certificate program in Network Engineering and Management/MCSE Training. Major courses; Network Essential, Windows NT – Client Workstation, Windows NT – Server and Enterprise, Windows 95, 98, and 2000. Network Administration, Proxy Server 2.0, Internet Information Server 4.0, TCP/IP, Novell 4.11, and FrontPage 98

6/98
Bunker Hill Community College, Boston, MA

5/98
Worcester Polytechnic Institute, Worcester, MA

Certification:
MCSE 10/1999 NT 4.0


